
 
 
 
 

 

Our Social Media Community Guidelines: 

 
Welcome to Indivior’s social media channels. We look forward to connecting with you across our 
channels. Follow along as we share information and about how we pioneer in developing innovative 
prescription treatments for people suffering from substance use disorders and serious mental illness. On 
our channels we will primarily share company updates and activities, news, environment, social and 
governance (ESG), disease state awareness information, and other related topics.   
As we aim to foster an inclusive, informational, and enjoyable community on our social media channels, 
we also have a responsibility to ensure all channels comply with the regulatory requirements of our 
industry. As a result, we may remove any content that:   

• Uses discriminatory, vulgar, libelous, and/or demeaning language  
• Is misleading, fraudulent, and/or deceptive  
• Condones violence or illegal behavior  
• Offers medical advice including information on specific products or treatment options or 
their adverse events   
• Discloses personal information (i.e. contact information or health status)  
• Advertises another product or service  
• Is spam and/or qualifies as another form of repetitive communications  
• Violates copyright or intellectual property laws  
• Does not comply with Twitter and/or LinkedIn’s platform rules  

 
Monitoring:  

This channel will be monitored 24/7 for adverse event and product quality complaints 
reporting. While monitoring the comments on our social media channels, we will not respond to issues 
related to proprietary information, regulatory, financial, or legal matters.  
 
Adverse Events and Product Quality Complaints Monitoring:   
Patient safety is not just an obligation … it is our responsibility. Your help in reporting product concerns 
or adverse events plays a crucial role in our mission to ensure all patients have access to quality 
treatments. We take every opportunity to monitor patient safety with appropriate tools.  
For any safety related information, product complaints, to request medical information, if you have a 
product query or to report an adverse event please visit: Indivior | Product Query or Adverse Event  
 
Interactions:  
Any interaction by Indivior with other users (i.e. like, follow, share, comment) does not constitute 
Indivior’s verification or endorsement of their content. Indivior is not responsible for any content posted 
by anyone other than Indivior and Indivior social accounts, that includes comments or other interactions 
by third parties or other users on Indivior's social media content.  
 
Links and Third Party Websites:   
Any link (including a hyperlink, button, or referral device of any kind) used on our channels is provided 
for your convenience. The appearance of a link on our channels does not constitute an endorsement, 

https://www.indivior.com/en/product-query-or-adverse-event


recommendation, or certification by Indivior, nor should the presence of a link in any way be construed 
as a suggestion that any third-party website has any relationship with us. Indivior is not responsible for, 
nor does Indivior endorse the content on third party sites including advertisements. Your use of third-
party websites is at your own risk and is subject to the terms and conditions of the third party websites.   
 
Storing and Using Private Information:   
Content and personal information shared on social media channels is public. Please refer Twitter and/or 
LinkedIn’s privacy policies for more information on how the platforms use your information.  You may 
also review our Global General Privacy Policy and Notice for more information on how Indivior uses and 
manages personal information.  
 
Modification of the Terms:  
Indivior reserves the right to update and modify our Social Media Community Guidelines as needed  

 

https://www.indivior.com/en/privacy-policy

