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Welcome – a Message From 
Joe Ciaffoni, Indivior’s Chief 
Executive Officer
Indivior Team,

At Indivior, our brand is built on the foundation 
of passionate people, expertise 
and our ability to bring life-
transforming treatment to 
patients. We are determined to 
drive change in the fight against 
the global opioid crisis. This 
vulnerable patient population 
requires advocacy and support 
from many stakeholders along 
their recovery journey. Our commitment to 
excellence and dedication to our vision enables 
us to play an important role in helping people 
reclaim their lives and build a brighter future. 

With leadership comes responsibility. The 
Indivior brand must be synonymous with 
trustworthiness, and that comes from operating 
with unwavering integrity, ethics and quality in 
all we do. 

Aligned with our Guiding Principles, our Third 
Party Code of Conduct provides the standards 
for how we expect our partners to operate 
responsibly and consistently. It reflects our 
commitment to inclusive excellence and outlines 
the expectations we hold for those who work with 
us. We believe that strong, lasting partnerships 
that are rooted in trust, collaboration and shared 
values are essential to achieving our mission. 

We proudly champion supplier diversity as a 
core part of our sourcing strategy. Partnering 

with small and diverse 
businesses strengthens our 
supply chain, broadens our 
impact and supports the 
communities where we live 
and work. These relationships 
reflect our commitment to 
corporate responsibility and 
inclusive growth.

Our Supplier Diversity Program is proudly 
championed by our executive leadership. 
To learn more, please reach out to us at 
procurement@indivior.com. If you’re a diverse 
supplier interested in working with us, we invite 
you to register on our Supplier Diversity page at 
www.indivior.com.

Thank you for your unwavering focus on our 
vision, embodying our Guiding Principles and 
upholding our Code of Conduct in everything 
you do. Your dedication enables us to make a 
difference in the lives of people living with OUD 
and the communities that we serve. It is our 
individual and collective responsibility to be 
outstanding stewards of our most important 
brand, Indivior Pharmaceuticals. 

Joe Ciaffoni 

“… The Indivior brand 
must be synonymous with 
trustworthiness, and that 
comes from operating with 
unwavering integrity, ethics 
and quality in all we do.”

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
https://indivior.smartcode.lrn.com/our-purpose-values/the-purpose-of-our-code/#guiding_principles
mailto:procurement@indivior.com
https://www.indivior.com
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Our Guiding Principles

Seek the wisdom 
of the teams

See it, own it, 
make it happen

Believe that people’s 
actions are well 

intended

Demonstrate 
honesty and integrity 

at all times

Focus on patient 
needs to drive 

decisions

Care enough 
to coach

Our Vision
Our Vision is that all 
patients around the 
world have access 
to evidence-based 
treatment for the chronic 
conditions and co-
occurring disorders of 
addiction. 

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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Introduction to the 
Third-Party Code

Introduction to the Third-Party Code
The purpose of the Third-Party Code of Conduct (the 
“Third-Party Code”) and its compliance requirements  
are highlighted below.

What Is the Purpose of the Third-Party Code?

The Third-Party Code has been prepared to communicate the standards of conduct 
that Indivior expects of its Third Parties. It also states what Third Parties should expect 
from Indivior during the performance of our business relationships. It aims to assist in 
the development and maintenance of the relationships that Indivior possesses with this 
critical group of business partners. This Code is consistent with Pharmaceutical Supply 
Chain Initiative Principles for Responsible Supply Chain Management. These principles 
outline industry expectations of the supply chain in ethics, human rights and labor, 
health and safety, environment and related management systems.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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To Whom Does the Third-Party Code Apply?

Indivior conducts its business with a 
variety of Third Parties that supply 
Indivior with a wide range of goods and 
services. They also vary considerably 
in size. Some are large multinational 
organizations. A proportion are small 
businesses that may even employ less 
than ten people. The Code is designed 
to apply to all Third-Parties with whom 
Indivior has agreements. Additionally, Third Parties are expected to extend these 
requirements (or substantially similar requirements) to their subcontractors and 
providers of services to Indivior.

Compliance With This Third-Party Code

Indivior expects Third Parties to be familiar with and mindful of the requirements 
outlined within this Third-Party Code. Third Parties are responsible to ensure, so 
far as is reasonably practical, that the principles, rules and values embodied in this 
Third-Party Code are communicated to all its workforce members (and contractors, 
as applicable) that work with Indivior.

Third Parties shall comply with all applicable laws, rules or regulations, including any 
rules, regulations, guidelines or other requirements of any regulatory authority and 
industry guidelines. Additionally, they will perform their work with high quality and 
ethical standards, and in accordance with this Third-Party Code, and any special 
instructions or requirements from Indivior.

Significant breaches of any of the 
requirements outlined within this Third-Party 
Code may result in investigatory action and 
termination of the Third-Party relationship 
with Indivior. 

Indivior reserves the right to seek redress, 
including, but not limited to, any remedies at 

law or in equity, which may be available to Indivior and damages from Third Parties 
who have been found to have breached this Third-Party Code.

“Third Parties” include suppliers, 
distributors, consultants, agents, 
service providers, joint ventures; 
and co-promotion, research or 
licensing partners.

“… be familiar with and 
mindful of the requirements 
outlined within this Third-
Party Code.”

When and How to Speak Up

If you see any violations of our Third-Party Code, our values, our Guiding Principles or 
any applicable laws, standards or regulations, report such activities immediately. You 
may do so confidentially and anonymously (where permitted) via the Indivior EthicsLine 
on matters related to Indivior’s business relationship with you. You shall also investigate 
and take corrective action internally if needed. 

In addition to reporting inappropriate conduct, you may utilize the Indivior EthicsLine to 
report any ethical concern or to ask any ethical question. Examples of ethical questions 
and concerns may include safety and security issues (non-emergency), harassment 
and/or discrimination in the workplace, compliance breaches, theft and/or fraud, 
unprofessional conduct and conflicts of interest.

Lastly, when you speak up, know that you can do so without fear. We prohibit all forms 
of retaliation against anyone who comes forward in good faith, and we will make every 
reasonable attempt to ensure that concerns are addressed appropriately.

What Third Parties Should Expect From Indivior

Indivior recognizes that to achieve its Vision and conduct its activities in line with its 
Guiding Principles, it is important to work closely and maintain strong and trusted 
relationships with its Third Parties.

The Indivior EthicsLine 
is available 24 hours a 
day, seven days a week. 
Report on conduct 
that does not meet 
Indivior’s ethical or legal 
standards by calling 
1-855-881-7196 or 
clicking here.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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In particular, Indivior wishes to work in partnership with Third Parties in support of our vision 
that the millions of people across the globe suffering from substance use disorder and serious 
mental illness have access to evidence-based treatment to change lives.

Indivior aims to be a customer of choice with its Third Parties and to maintain a consistent and 
fair approach with everyone that it does business with.

Indivior aims to achieve this by:

•	Conducting regular, appropriate and compliant communication and dialogue activities 
with its Third Parties;

•	Working closely with Third Parties to ensure compliance to global regulations and to 
proactively manage risk (for example, by ensuring the highest pharmaceutical product 
quality standards);

•	Encouraging Third Parties to adopt responsible business principles. These matters are 
outlined in detail within this Third-Party Code;

•	Undertaking to work with Third Parties fairly and equitably, and to compensate them 
promptly, according to agreed contractual arrangements.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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Section 1:
Ethical Business Practices

Certain types of Third Parties that have interactions with 
healthcare professionals or government officials (such 
as distributors and promotional partners) are subject to 
additional Business Conduct and other compliance-related 
requirements. Third Parties are responsible for consulting 
with their respective Indivior Business Contacts for more 
information and ensuring they are in compliance with such 
requirements.

Bribery and Corruption

•	All forms of bribery, corruption, extortion and embezzlement, including facilitation 
payments, are prohibited. 

•	Third Parties shall not pay or accept bribes or participate in other illegal inducements 
in business or government relationships, or in the using of intermediaries. 

•	Third Parties shall ensure they have adequate processes in place to prevent bribery 
and comply with applicable laws.

•	Third Parties must disclose or raise to Indivior any anti-bribery and anti-corruption 
(ABAC) incident that relates to Indivior’s services or could affect our relationship or 
reputation.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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Conflicts of Interest

Third Parties must disclose to Indivior any potential, perceived or actual conflicts of interest 
that could impact business dealings with Indivior. In order to avoid potential, perceived or 
actual conflicts of interest, be alert to certain situations which put you at risk.

Animal Research and Welfare

If applicable to services provided by a Third Party, animals must be treated humanely, with 
pain and stress minimized. Any opportunity to reduce the need for animal testing must be 
taken and can include reduction in number of test subjects, refined analytical processes to 
reduce the requirement for animal testing or refined protocols to reduce animal stress.

Fair Competition/Antitrust

Indivior shall award business as a result of a fair and consistent competitive environment. 
Third Parties shall:

•	Represent their offers for goods and services accurately. 

•	Never take advantage of anyone through unethical or illegal practices.

•	Avoid agreements that could restrict trade, limit production or boycott others.

•	Be in compliance with all relevant antitrust laws always. 

Trade Controls/Sanctions

Third Parties shall comply with all trade control, export control, import or related laws and 
regulations required for performance of their services or delivery of their goods. 

Clinical Trials

When conducting clinical trials, this must always be done by Third Parties in accordance with 
applicable laws, regulations and international standards including Good Laboratory Practice, 
Good Clinical Practice and Good Pharmacovigilance Practice as well as the right to free, prior 
and informed consent to medical or scientific experimentation.

Tax Evasion

Indivior will not work with Third Parties that conduct or facilitate tax evasion.

“Indivior shall award 
business as a result of 
a fair and consistent 
competitive environment.”

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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Section 2:
Environment

Third Parties are expected to conduct their business 
in a manner, in line with good management practice, 
that actively manages environmental risks across their 
operations, products and supply chain. Third Parties 
are expected to establish an appropriate environmental 
management system (e.g., ISO 14001 or equivalent) and 
continuously improve their performance.

Environmental Compliance and Authorizations

Third Parties shall be in compliance with applicable environmental laws, directives 
and regulations and maintain current all required environmental permits, approvals 
and registrations.

Environmental Responsible Practices

Third Parties shall operate in an environmentally responsible way through proper 
management of waste, wastewater or emissions prior to release into the environment 
to reduce potential impact to human health or the environment. Third Parties shall 
identify opportunities to minimize the use of natural resources, promote the circular 
economy and encourage energy efficiency to minimize the environmental impact of 
their activities and reduce their environmental footprint. This includes preserving 
biodiversity, preventing deforestation and conserving land (as applicable). Third 
Parties shall establish a Greenhouse Gas (“GHG”) management program to track and 
monitor GHG performance and work collaboratively with Indivior on GHG reduction 
initiatives. 

Sustainable Sourcing and Traceability

Third Parties shall conduct due diligence on their critical raw material sources to ensure 
legal sourcing and to promote sustainable sourcing.

Spills and Releases 

Third Parties shall minimize the risk of contamination with systems in place to prevent 
and mitigate accidental spills and releases to the environment. Third Parties shall 
implement a systematic approach to prevent contamination such as spills, including fire 
water runoff, illegal discharges, etc. from entering stormwater drains.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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Section 3:
Labor and Human Rights

Voluntary Employment

Third Parties shall not use forced, bonded, indentured, slave, prison or other involuntary 
or compelled labor.

Child Labor 

Third Parties must comply with all applicable child labor laws.

Non-Discrimination and Fair Treatment 

Third Parties shall provide a workplace free of harassment and discrimination, including 
but not limited to, any characteristic protected by applicable law. Third Parties are 
expected to promote and support an inclusive environment, make employment 
decisions that are consistent with a sense of fair treatment and equal opportunity and 
honor a commitment to provide reasonable accommodations for qualified individuals 
with disabilities.

Wages, Benefits and Working Hours 

Third Parties must provide fair terms and conditions, and comply with all applicable laws 
concerning wages, benefits and hours, including working hours, overtime, holidays/
vacation time, paid or unpaid leave, rest and lunch breaks, as well as training and 
development opportunities. Third Parties must maintain appropriate systems to track 
and document their compliance with these requirements.

Freedom of Association 

Third Parties must respect, and must not interfere with, employees’ lawful rights of free 
association, or other lawful rights to form, join (or not to join) a labor or trade union, or 
engage in collective bargaining.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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Section 4:
Health and Safety

Third Parties are expected to establish an appropriate 
health and safety management system (e.g., ISO 45001 
or equivalent) including policies aimed at protecting the 
health, safety and welfare of employees, contractors, 
visitors and others who may be affected by their activities, 
by striving to eliminate fatalities, work-related injuries, 
health impairment and limiting exposure to safety 
hazards. Third Parties should take reasonable steps to 
provide a hygienic working environment and must ensure 
that employee performance and safety is not impaired by 
alcohol, controlled substances, legal or illegal drugs.

Health and Safety Compliance and Authorizations

Third Parties shall be in compliance with applicable health and safety laws, 
directives and regulations and maintain current all required statutory approvals and 
registrations.

Worker Protections

Third Parties shall provide necessary information including safety information 
relating to hazardous materials in the workplace, personal protective equipment to 
protect employees, instruction, training and supervision to ensure a safe and healthy 
working environment. 

Process Safety

Third Parties shall identify, evaluate and control the hazards associated with chemical 
processes in their workplace and have a system to effectively prevent or respond to 
catastrophic release of any chemicals.

Emergency Preparedness and Responses 

Third Parties shall identify and assess emergency situations in their workplace and have 
emergency preparedness and response arrangements in place to protect the workforce, 
customers, public, assets and the environment, in the event of an incident.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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Section 5:
Management Systems

Third Parties shall implement effective management 
systems and a governance structure to facilitate 
compliance with all applicable laws and promote 
continuous improvement with respect to the expectations 
set forth in this Third-Party Code.

The management system elements include:

Data Protection and Confidentiality

Indivior’s activities often involve the exchange of sensitive and confidential 
information with Third Parties within the heavily regulated environment in which it 
operates. It is particularly important that data and information that is collected and 
maintained by Third Parties in the course of business with Indivior is at all times held 
securely, that business confidentiality is maintained and that these activities are 
conducted within all applicable local, national and international regulations.

Key features that Indivior may require within a Third-Party relationship include:

•	Clear evidence of a robust and secure data protection and management system 
that is aligned with best practice and maintained in line with all applicable 
regulations;

•	A robust commitment to the security, integrity and maintenance of confidential 
business information and sensitive personal data;

•	Ongoing maintenance and development of the Third-Party data protection and 
management system by qualified and experienced personnel in line with good 
business practices.

Indivior may not work with Third Parties that are unable to demonstrate the outlined 
approach to data protection and the maintenance of confidential business information. It 
will immediately terminate a relationship if a Third-Party data integrity breach occurs which 
leads to the release of confidential business information relating to Indivior’s activities, and 
such data integrity breach is not in accordance with applicable laws and regulations. 

Additionally, Third Parties must ensure any use of Artificial Intelligence 
complies with applicable data protection, confidentiality and ethical standards, 
and that outputs are subject to appropriate human oversight.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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Product Quality

Indivior operates within a highly regulated environment where the establishment 
and maintenance of contemporary industry product quality standards (GxPs, “Good 
Practices”) are critical to the achievement of its Vision, commitment to patients, trust 
of regulators and the uninterrupted conduct of its business. It is therefore essential 
that Third Parties and providers of goods and services that work with Indivior ensure 
that manufacturing, packaging, distribution and all similar ancillary processes 
are aligned with these stringent and important requirements at all times. This 
commitment to product quality should extend throughout our supply chains. 

Commitment and Accountability

Third Parties shall demonstrate commitment to the concepts described in this Third-
Party Code by allocating appropriate resources and developing relevant policies.

Legal and Customer Requirements 

Third Parties shall identify and comply with applicable laws, regulations, standards 
and relevant customer requirements.

Risk Management

Third Parties shall have mechanisms to determine and manage risks in all areas 
addressed by this document.

Documentation

Third Parties shall maintain documentation necessary to demonstrate conformance 
with these expectations and requirements and compliance with applicable 
regulations.

Third Parties shall prepare and maintain books and records that document accurately 
and in reasonable detail all matters related to business with Indivior, accounting for 
all payments (including gifts, hospitality and entertainment, or anything else of value 
only as permissible within Indivior policies) made on behalf of Indivior, or out of funds 
provided by Indivior.

“Off-the-books” accounts and false or deceptive entries in the Third Party’s books and 
records are prohibited. All financial transactions must be documented, regularly reviewed 
and properly accounted for. A copy of this accounting shall be available to Indivior upon 
request.

Third Parties shall ensure that all relevant internal financial controls and approval 
procedures are followed and that the retention and archive of books and records is 
consistent with the Third Party’s own standards and tax and other applicable laws and 
regulations. More specific records-retention requirements may be agreed upon between 
Indivior and the Third Party.

Training and Competency

Third Parties shall have a training program in place that achieves an appropriate level of 
knowledge, skills and abilities in management, and workers to address these expectations 
and requirements.

Business Continuity

Third Parties shall have Business Continuity measures in place for products and services  
being provided to Indivior, in the case of a  
disruptive incident.

Continual Improvement

Third Parties are expected to continually improve by setting performance objectives, 
executing implementation plans and taking necessary corrective actions for deficiencies 
identified by internal or external assessments, inspections and management reviews.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
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Key Contact Information

Please reach out to your Indivior business contact for 
questions on this Third-Party Code or contact us by email – 
procurement@indivior.com.

https://secure.ethicspoint.com/domain/media/en/gui/45238/index.html
mailto:procurement@indivior.com

